
Unit One 
Psychiatric Crash Cart Treatment Strategies for the Emergency Department 
 
 
      Thank you for participating in this behavioral health education unit.  This unit file consists of an 
article written by Sara Barr Gilbert from the Advanced Journal of Emergency Nursing, followed by a quiz which, if completed satisfactorily and submitted will provide you with one continuing 
education credit.  We ask that you PLEASE BE PATIENT as the file downloads. Sometimes it takes a couple of minutes to complete.  Thank you.  
  Directions for Requesting Your Continuing Education Credit 
To receive continuing education contact hour(s) you need to answer the quiz questions at the 
end of this unit package and send them to the activity coordinator at somes@black-hole.com .   In the email subject line please type “behavioral health answers—unit 1”.   In the body of the 
email type your answers and include your name, city you live in, and email address.  (Your 
information will NOT be shared or sold to people selling stuff!)  Shortly after your testing information is received, you will receive a course evaluation that must be returned to the activity 
coordinator prior to receiving your certificate of completion.  Please re-contact me, or check your spam if you do not receive an email back in a timely manner!  A certificate of completion will be sent to the participant after the completed test and course evaluation have been submitted to: somes@black-hole.com (coordinator of the activity).   
   Objectives & Author information for: 
 “Psychiatric Crash Cart Treatment Strategies for the Emergency Department”   
      This article was published in the Advanced Journal of Emergency Nursing Vol. 31, No 4,  (Nov. 2009) pp 298-308 and written by Sara Barr Gilbert RN, CEN, MACP. At the time this article was published Sara worked in the Cheshire Medical Center Keene, New Hampshire. She 
recently presented the concepts found in this article and how they apply to emergency nurses at the National ENA General Assembly. 
 Upon completion of this offering the participant should be able to: 

1. State signs and symptoms of several behavioral disorders commonly seen in the 
emergency department.  2. Identify actions that can be taken to manage the various types of behaviors exhibited by 
patients with the different disorders. 3. List behaviors that should be avoided by care-givers, as these can actually worsen the 
situation and lead to a non-therapeutic event.    

























Questions to go with Psychiatric Crash Cart Article 
Now that you have completed the article, please answer the following questions and return the answers to 
somes@blackhole.com and include your name, city of residence, and email address. Please put 
“behavioral health answers—unit 1” in the subject line of your email. An evaluation form will be sent to 
you. When returned a continuing education certificate will be sent to you. Thank you!  
 

1. One of the challenges and frustrations emergency nurse face when providing care for 
patients with psychiatric disorders is that they (the nurses) are: 

a. cynical 
b. afraid 
c. fixers 
d. over-confident 

 
2. Two things that will build a therapeutic relationship and improved outcomes for a 

behavioral patient are (select 2) 
a. building rapport 
b. administering sedation 
c. managing anxieties 
d. ignoring verbal abuse 

 
3. Match behavior with diagnosis 

a. Borderline personality disorder ____  disorganized thinking 
b. Bipolar disorder                                 ____  c/o nausea, chest pain, SOB 
c. Psychosis/schizophrenia                   ____  typically cooperative 
d. Depression                                          ____  extreme mood swings 
e. Anxiety/anxiety disorder                     ____  extreme fear of  abandonment 

 
4. Nurse actions that could increase anxiety and decrease cooperation would include: 

a. providing food and drink prior to being asked 
b. not providing rules to follow 
c. inconsistency in requests of patient 
d. threats of restraints 

 
5. Managing symptoms rather that “fixing” the patient increases safety for patient and staff.  
    ____  True  ____  False 
 
6. Match an effective treatment with diagnosis. 

a. borderline personality disorder ____  humor 
b. bipolar disorder                            ____  offer food, warmth, comfort 
c. psychosis/schizophrenia                  ____  frequent check of needs 
d. depression                                       ____  low stimulus environment   
e. anxiety/anxiety disorder                    ____  ask what would help feel safe 

 
7. Restraints may cause flashbacks of prior abuse. 

____  True  ____  False 
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